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START-UP 

ASSISTANCE 
 

 
 
Most ApTest Manager customers have success deploying the product on their 
own. Customers who would like support from ApTest with getting started can 
purchase a discounted Start-up Assistance consulting package. 
 
Start-up Assistance includes 3 hours of support on installation, configuration, 
and tool integration, e.g.: 
 
INSTALLATION 

 
� Server H/W-S/W selection 
� Installation prerequisites 
� Product installation 

 
CONFIGURATION 

 
� Test process strategy 
� Test Case Field definition 
� Template definition 
� Session Variable definition 

 

TOOL INTEGRATION 

 
� Tool selection assistance. 
� Assistance with design of integrations for Problem Tracking, Revision 

Control, Requirements Management, and Test Automation tools. 
� Does not include any custom programming by ApTest (this is a separate 

Professional Service). 
 
Includes an extension of your evaluation account for up to 30 days on request. 
 
Start –up Assistance is provided by phone and e-mail (at ApTest’s discretion). 
All Start-up Assistance hours must be used within 60 days of purchasing ApTest 
Manager. Unused hours will not be refunded. 
 
Price is $500 USD. Order Part Number ATM-SE-011-SER. A current support 
contract is a prerequisite. 
 


